Safe Babies

Every seven minutes, an infant or toddler is removed from
home due to alleged abuse or neglect. When this happens,
children are often placed in a child welfare system that does
not meet the developmental needs of babies. The Safe Babies
Court Team uses the science of early childhood development
to meet the urgent needs of infants and toddlers. Overall
impact: the rate of maltreatment recurrence among infants
and toddlers supported by the Safe Babies approach is
consistently far lower than the national average. Also, Safe
Babies children experienced significantly higher reunification
rates compared to a national sample.

Reunification Rates

43.7% 25.6%

Safe Babies Natl. Avg.

Repeat Maltreatment Rate

0.7% 9.1%

Safe Babies Natl. Avg.

In 2023, Wings of Hope's Safe Babies program
worked with 12 families.

MENders

Wings of Hope offers a 52-
week certified Batterers'
Intervention Program. This
court-ordered program
focuses on rehabilitation and
preventing recidivism. In
2023, we had an average of
12 participants each week.

4

men graduated from the
program last year.

Family Support

In addition to clinical services, Wings of Hope also helped
families with childcare, food assitance, and even spread a
little holiday cheer!

@ families assisted with holiday shopping

@ food boxes provided to families in need
@ hours of childcare provided

Wings of Hope utilizes our thrift shop, The Thrifty Butterfly,
to help meet client clothing and houseware needs. Thrifty
Butterfly sales also contribute to the operational budget
for our programs.

Staff

Brandi White, Executive Director

Mary Melton, Assistant Director

Jill Greene, Operations Manager
Heather Howard, HR & Admin Manager
Casey Nichols, Volunteer Manager

Ashley Trahan, Case Manager

Abigail, Work Study

Abigail, Work Study
Alexandria, Children's Advocate
Allison, Shelter Advocate
Alyssa, Work Study

Anna, Shelter Advocate

Azlee, Safe Babies Admin
Brandy, Counseling Intern
Chandler, Counseling Intern
Charles, Maintenance Assistant
Coy, Victim Advocate

Darcy, Counselor & Advocate
Elizabeth, Safe Babies Coord

Ellen, Counselor

Erin, Counseling Intern

Faith, Thrifty Butterfly Clerk
Gabriela, Work Study

Gail, Financial Officer

Jordan, Victim Advocate
Kaitlin, Lead Victim Advocate
Kaitlyn, Menders Facilitator
Kayden, Thrift Store Manager
Leilani, Development Manager
Maegan, Menders Co-Facilitator
Megan, Counseling Intern
Megan, Shelter Advocate
Montgomery, Shelter Advocate
Patience, Shelter Advocate
Rachel, Shelter Advocate
Sydney, Marketing Coordinator
Tatum, Thrifty Butterfly Clerk
Tayler, Shelter Advocate
Vanessa, Counseling Intern
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Our Shelter

Providing safe shelter for families in crisis is our primary
mission. A lack of affordable housing caused some of our
residents to remain in the shelter longer than they would
have liked, but the average length of stay in 2023 was 37

Counseling Services

After the loss of our Lead
Counselor in 2023, the Wings
of Hope counseling program
is now fully staffed and

days. Through case management, we aim to support
victims in starting fresh: that means locating housing,

employment opportunities, education, support services,

and mental health services.

Last year,
Wings of Hope housed

71&76

women children
in our shelter.

66—

Wings of Hope has shown me an incredible amount of
dedication since the day | called. They fought hard to
get me here and did everything they could to make
sure | was safe. When | got to the shelter, it was the
most welcomed | have ever felt in my life. The staff
have shown me so much respect and | actually feel like
a real person here, with real goals that they can help
me accomplish. Wings of Hope has helped me realize no
matter how broken you are, there is a place for you

and people who will care about you. | am doing the
things others said would be impossible for me.

-Resident, age 34

providing services at no cost
to the residents of our
community affected by
domestic violence, sexual
assault and stalking. In 2023,
We provided 508 individual
sessions and 57 group
sessions to 468 clients.

66

My abuser thought | belonged to him and | wasn't
allowed to go anywhere without him. He made me cut all
ties from the outside world and kept me dependent on
him. When | finally got away, Wings of Hope literally
saved my life. They saved me and | will forever appreciate

everyone there. -Client, age 22

SARA Program

The Sexual Assault Response Advocate (SARA) program offers
support and advocacy to victims who report to the hospital
Emergency Department for a sexual assault examination.
Last year, Wings of Hope responded to 20 SARA calls. We
also provided training and entered into new partnership with
OSU’s One is 2 Many program, which allows college students
the ability to have a peer advocate respond to SARA calls.

Total Vietims

Served

Through all of our
programs, Wings of Hope
provided services to 1,156
individuals. Victimization
types included Domestic Stalking
Violence (896), Sexual [
Assault (92), Stalking (122)
and other forms of abuse.

Domestic Violence

Other Abuse
4%

Vietim Advocacy

Our Victim Advocates provided assistance with:

e 393 Emergency Protective Orders

* 638 Safety Plans

e accompanied 31 clients to court

e Legal Aid provided on-site services to 179 clients.

Crisis Line
Last year, our advocates responded to
@ [ ] [ ] [ ]
i 1,041 crisis line calls.
Our crisis line is available 24 hours a day, seven days a
week. We provide immediate safety planning, domestic

violence assessment, provide resources, and do intake
planning for clients coming into shelter.

Volunteers

Wings of Hope has a
significant volunteer and
intern program, which
greatly contributed to our
ability to serve victims in
2023. The estimated
value of volunteer work
for Wings of Hope was
more than $45,000!

25% of our clients were
served directly by a
volunteer.

Volunteers and interns worked a total of

4,485 hours last year.

66

Volunteering and interning at Wings of Hope really
did change my life. Not only did the internship
evolve into a part-time job and kick start my career,

but it also helped me meet and create lifelong
friends within the agency.

-Former Intern



